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San Francisco Area Service Committee Guidelines for the Public Relations Subcommittee

1. Definition of Public Relations
Public Relations (PR) is an operating subcommittee of the San Francisco Area Service Committee of
Narcotics Anonymous (SFASC). It is supported by the SFASC and is accountable to that committee.

II. Purpose of Public Relations
A. To carry the message in accordance with the Twelve Traditions and Twelve Concepts of
Narcotics Anonymous
B. To open and maintain lines of communication between the public and the San Francisco
Area of Narcotics Anonymous
C. To open and maintain lines of communication to PR subcommittees throughout the
Northern California Region, to NA World Services (NAWS), and to the World Service
Conference (WSC)
lIl. Functions and Responsibilities of Public Relations
A. Toinform the public about Narcotics Anonymous through, but limited to, the following
services:
1. Speaker presentations to professionals, community organizations, schools
etc.
2. Information booths at public events and conferences
3. Information placement in the media, libraries, public spaces and the
community, including public service announcements, posters and literature
racks
4. Liaison with Spanish speaking groups
5. Dissemination of local meeting information through meeting directories, web
pages, etc.
6. Workshops, learning days and other internal PR efforts
7. Other functions outlined by the latest edition of the Public Relations
Handbook, as approved by the WSC
B. To maintain and coordinate a 24 hour telephone resource for addicts and others seeking
information about Narcotics Anonymous in the San Francisco Area
1. Staffs the NA Helpline (Helpline) on a 24-hour basis
2. Holds a regularly scheduled meeting for the purpose of orienting new Helphne
volunteers, updates the schedule of new and existing volunteers, supports
volunteers In service, and coordinates all aspects of Helpline service
Actively seeks volunteers to staff the Helpline
Maintains an audio-form meeting directory for Helpline calls
Maintains regular communication with Helpline volunteers
6. Provides volunteers with information resources necessary to perform service
C. To maintain a working relationship with other PR and Helpline subcommittees within
the region
D. To maintain a working relationship with other subcommittees and service boards within
the San Francisco Area, ensuring that all requests for information are referred to and
answered by the appropriate subcommittee
IV. Participants
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A. Active members and Officers:

1.

2,

ASC Officers:
a. Public Relations Chair (elected by the ASC)
b. Vice Chair
¢. Secretary

Subcommittee participants:

Presentation Coordinator

Lead Information Coordinator

Group Services Web Coordinator

Group Services Meeting Directory Coordinator
Communications Coordinator

Helpline Systems Support Coordinator
Helpline Orientation Coordinator

Helpline Shift Coordinators (3)

Voice Recording Coordinator (2)

Spanish Language Liaison

Primary Helpline Representatives

Alternate Helpline Representatives

m. Any interested member of Narcotics Anonymous
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B. Requirements for Members

1,

Regular attendance. The ASC Chair and Vice Chair will be considered
members immediately upon attending any PR business meeting. All other
interested members of Narcotics Anonymous must attend two full
consecutive business meetings of PR before regular attendance to retain
membership. Membership is automatically withdrawn after two consecutive
months of absence from the subcommittee regular business meetings, unless
other arrangements have been made with the Chair.

The willingness to learn the NA Twelve Steps, NA Twelve Traditions and NA
Twelve Concepts of Service, and the willingness to read the Public Relations
Handbook, approved by the WSC (the Public Relations Handbook will be
provided by the PR subcommittee to qualified members).

Complete abstinence. Members must maintain continuous clean time as
defined by the NA fellowship and literature, while serving on this
subcommittee. Anything other than complete abstinence constitutes
automatic resignation.

C. Officer Requirements and Duties

L.

Chair
a. Requirements

1. Atleast three years of clean time

2. Previous service experience

3. Active membership in Public Relations

4. All other requirements for ASC officers specified in ASC

guidelines
i. The chairperson Is selected by the SFASC to be the

single point of accountability for the subcommittee and
to represent the subcommittee at both JAC and SFASC
meetings on a regular basis.
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